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	PERSONAL INFORMATION
	Michela  Bonan 
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Italia, 33100 Udine,  via Basiliano 10/A 
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 338-9219493 

	
	 cosebon@alice.it 

	
	

	
	

	
	Donna | Data di nascita 04/08/1969 | Nationalità Italiana 


	POSITION

STUDIES APPLIED FOR
	QA Manager, or else depending on company’s needs and assessment on curriculum
Food technologist  at Udine’s University, on march 1994


	WORK EXPERIENCE
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[Add separate entries for each experience. Start from the most recent.]

	Nov 2015 - current

July  2013 – Oct 2015 
Nov 2009 – Dic 2010
Apr 2008 – Nov 2009  

Nov 95 – Nov 2007 

Apr 95 – Ott 95
	Udine’s University - Student’s general secretariat

· Cross checks for evaluation student’s requisites for fees reductions

· Reimbursement of fees to students 

· Front office on above specified subjects

Udine’s University – Rector’s office site -  Data management, University Strategies’ Office 
Quality System implementation both for teaching (69 University courses) and for research (14 Departments) as a new process deriving from a new Italian regulation

	
	· Writing procedures related to quality system in teaching and research 
· Collecting data as key quality performance indicators, related to students’ performances, students’ questionnaire for professors’ assessment, etc;
· Training Courses Heads professors and related teams on above procedures; 

· Implementation of procedures with means of coordinating Courses Heads professors and related teams on above procedures; according to Italian Education Ministry  scheduling
· Specific: elaboration and implementation of internal auditing of courses according to Education’s Ministry defined standards as first university in Italy

· Carrying audit from third parties, such as Italian Education’s Ministry

	
	CEPPARO,  site in Flaibano (UD) import- export site of dairy products (applied technologies: ripening, smoking – cutting into portions and packing, supply and warehouse management)
· Site in Flaibano (UD) 



	
	BIOFARMA,production site in Mereto di Tomba (UD) -  production and packing under contract  of cosmetic products, food supplements and medical devices (applied technologies: emulsifying, pasteurization -  powder mixing – liquids mixing – forming in capsules or tablets; packing technologies: blisters, filling into bottles, vials or sachets) 
NESTLE’ (Nestlè Purina now) – food for pet and small animals (rodents, birds, fishes, turtles) – (applied technologies extrusion, baking, seeds and cereals warehousing, mixing and packing, trading of accessories from Far East)
DANONE (Corteolona –PV) – production of dairy products

For each of the above mentioned companies, I describe below the details related to applied standards  and main tasks.
Applied standards:
ISO 9001- 2, BRC / IFS;

GMP  according to Nestlé Guidelines and to FDA;

Italian Law nr 193/07 related to food safety and application of HACCP.

Main tasks:

· Organization and implementation of Quality System (elaborating procedures, formats, HACCP, report to Direction;
· Setting the necessary checks (arising from HACCP, GMP requisites, process checks), the revision of data deriving from the checks and the synthetic related indicators ;
· The revision of the system (procedures and the system) coming from the results of the checks or of internal auditing o auditing form third party, new regulation);

· Training sessions about procedures and checks to all levels of people in the organization (referring to training sessions, internal auditing, sharing “visual” reports” related to GMP, product quality and complaints);
· Customers’ complaints procedure management;

· Internal reference for audits held by third parties or official authorities.


	
	


	EDUCATION AND TRAINING
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	Nov 2014

Oct 88 – mar 94
	Internal quality auditor ISO 11000

Master Degree in Food technologies at Udine’s University
	

	
	


	PERSONAL SKILLS
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	Mother tongue(s)
	Italian

	
	

	Other language(s)
	UNDERSTANDING 
	SPEAKING 
	WRITING 

	
	Listening 
	Reading 
	Spoken interaction 
	Spoken production 
	

	English
	C1/2
	C 1/2
	C 1/2
	C 1/2
	C 1/2

	
	

	
	Levels: A1/2: Basic user - B1/2: Independent user - C1/2 Proficient user

Common European Framework of Reference for Languages


	Communication skills
	Passion to train people at all levels, to implement new procedure and involve people on company’s changements


	Organisational / managerial skills
	Constancy and systematic approach to the job in terms of organization


	Job-related skills
	Replace with any job-related skills not listed elsewhere. Specify in what context they were acquired. Example: 

· good command of quality control processes (currently responsible for quality audit)


	Computer skills
	Office (Word, Excel and Power point) good level, SAP, Microsoft Outlook, other softwares for system management


	Other skills
	Internal Auditing  - Data elaboration to draw trends on indicators  and visions for company’s strategy – Approach cross-disciplinary.


	Driving licence
	· B
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